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      HEADQUARTERS
    

    
      
      
      
      
      
      
      
      
    

    
      
        Zumtobel Group AG
        Höchsterstr. 8
        6850 Dornbirn
        Austria
      

      
        Tel: +43 5572 509 - 0
        Fax: +43 5572 509-601
        [email protected]
      

      
    

  



        

        
        
        
        

        
          


  
    
      
        
          
        
      

      FILE A COMPLAINT
    

    
      
        Please select your country and we will provide you with the right contact information.
      

      
        
          
                Albania
              

                Australia
              

                Austria
              

                Belgium
              

                Bosnia and Herzegovina
              

                Bulgaria
              

                Canada
              

                China
              

                Croatia
              

                Cyprus
              

                Czech Republic
              

                Denmark
              

                Finland
              

                France
              

                Germany
              

                GKAM
              

                Greece
              

                Hong Kong
              

                Hungary
              

                Ireland
              

                Italy
              

                Kosovo
              

                Latin America
              

                Luxembourg
              

                Macedonia
              

                Malta
              

                MEIA
              

                Montenegro
              

                Netherlands
              

                New Zealand
              

                Norway
              

                Poland
              

                Portugal
              

                Romania
              

                Russia
              

                Serbia
              

                Singapore
              

                Slovakia
              

                Slovenia
              

                Spain
              

                Sweden
              

                Switzerland
              

                Turkey
              

                United Kingdom
              

                United States
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              For Albania please send your complaint to [email protected] or call +386 31 664 035
            
          
        
          
            
              For Australia please send your complaint to [email protected] or call +61 2 98399875
            
          
        
          
            
              For Austria please send your complaint to [email protected] or call +43 1 25826010
            
          
        
          
            
              For Belgium please send your complaint to [email protected] or call +32 3 860 93 93
            
          
        
          
            
              For Bosnia and Herzegovina please send your complaint to [email protected] or call +385 1 6404 080
            
          
        
          
            
              For Bulgaria please send your complaint to [email protected] or call +381 60 5444 813
            
          
        
          
            
              For Canada please send your complaint to [email protected] or call +1 845 691 6262
            
          
        
          
            
              For China please send your complaint to [email protected] or call +86 10 6505 4601-318
            
          
        
          
            
              For Croatia please send your complaint to [email protected] or call +385 1 6404 080
            
          
        
          
            
              For Cyprus please send your complaint to [email protected] or call +386 31 664 035
            
          
        
          
            
              For Czech Republic please send your complaint to [email protected] or call +420 266 782 212
            
          
        
          
            
              For Denmark please send your complaint to [email protected] or call +46 40 649 20 00
            
          
        
          
            
              For Finland please send your complaint to [email protected] or call +46 40 649 20 00
            
          
        
          
            
              For France please send your complaint to [email protected] or call 0800 97 09 40
            
          
        
          
            
              For Germany please send your complaint to [email protected] or call +49 5261 212 3725
            
          
        
          
            
              For GKAM please send your complaint to [email protected] or call +49 5261 212 4840
            
          
        
          
            
              For Greece please send your complaint to [email protected] or call +386 31 664 035
            
          
        
          
            
              For Hong Kong please send your complaint to [email protected] or call +852  2503 6878
            
          
        
          
            
              For Hungary please send your complaint to [email protected] or call +36 1 450 2490
            
          
        
          
            
              For Ireland please send your complaint to [email protected] or call +44 0191 301 3939
            
          
        
          
            
              For Italy please send your complaint to [email protected] or call +39 0472 273329
            
          
        
          
            
              For Kosovo please send your complaint to [email protected] or call +386 31 664 035
            
          
        
          
            
              For Latin America please send your complaint to [email protected] or call +56 2240 53344
            
          
        
          
            
              For Luxembourg please send your complaint to [email protected] or call +352 26 44 0350
            
          
        
          
            
              For Macedonia please send your complaint to [email protected] or call +386 31 664 035
            
          
        
          
            
              For Malta please send your complaint to [email protected] or call +386 31 664 035
            
          
        
          
            
              For MEIA please send your complaint to [email protected] or call +971 43404646
            
          
        
          
            
              For Montenegro please send your complaint to [email protected] or call +381 60 5444 813
            
          
        
          
            
              For Netherlands please send your complaint to [email protected] or call +31 20 235 2300
            
          
        
          
            
              For New Zealand please send your complaint to [email protected] or call +64 9 8287155
            
          
        
          
            
              For Norway please send your complaint to [email protected] or call +46 40 649 20 00
            
          
        
          
            
              For Poland please send your complaint to [email protected] or call +48 608 333 274
            
          
        
          
            
              For Portugal please send your complaint to [email protected] or call +34 916 593 076
            
          
        
          
            
              For Romania please send your complaint to [email protected] or call +40 745 232 312
            
          
        
          
            
              For Russia please send your complaint to [email protected] or call +79 052 643 355
            
          
        
          
            
              For Serbia please send your complaint to [email protected] or call +381 60 5444 813
            
          
        
          
            
              For Singapore please send your complaint to [email protected] or call +65 6844 5800
            
          
        
          
            
              For Slovakia please send your complaint to [email protected] or call +421 902 903 212
            
          
        
          
            
              For Slovenia please send your complaint to [email protected] or call +386 31 664 035
            
          
        
          
            
              For Spain please send your complaint to [email protected] or call +34 916 593 076
            
          
        
          
            
              For Sweden please send your complaint to [email protected] or call +46 40 649 20 00
            
          
        
          
            
              For Switzerland please send your complaint to [email protected] or call +41 44 305 35 35
            
          
        
          
            
              For Turkey please send your complaint to [email protected] or call +381 60 5444 813
            
          
        
          
            
              For United Kingdom please send your complaint to [email protected] or call +44 0191 301 3939
            
          
        
          
            
              For United States please send your complaint to [email protected] or call +1 845 691 6262
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        After-Sales Services
      

        Connectivity Services
      

        Digital Services
      

        Emergency Services
      

        Finance Services
      

        Turnkey Services
      



  

  
    
      Please select from our service offer
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      Your message has been successfully sent

      Submit
      Back
    

  




        


        
          


  
    
      
        
          
        
      

      PRESS
    

    
      
        
          ZUMTOBEL GROUP

          
            Maresa Hoffmann

            Head of Group Communications

            Tel: +43 5572 509 575

            [email protected]
          

        

      
        
          ZUMTOBEL

          
            Sophie Marieke Preuss

            Product Marketing & Branding Manager

            Tel: +43 664 80892 3640

            [email protected]
          

        

      
        
          Thorn

          
            Piotr Motyka

            Brand and Media Manager

            Tel: +44 7946 721300

            [email protected]
          

        

      
        
          TRIDONIC

          
            Markus Rademacher

            PR Manager

            Tel: +43 5572 395 45236

            [email protected]
          

        

      
    

    

  



        


        

          
            
              
                
                  
                    
                    

                  
                

                INVESTOR RELATIONS
              

              
                For questions about being or becoming an investor, feel free to get in touch directly.
              


              
                
                  Eric Schmiedchen

                
                  Head of Investor Relations

                
                  Tel.
                  +43 5572 509 1125

                
                  [email protected]
                
              


            

          

        


        

          
            
              
                
                  
                    
                    
                  
                

                HR & JOBS
              

              
                For more detailed information on a vacant position, on education or on working at Zumtobel Group in general, please contact us by e-mail: 
                
                  [email protected]
                
              

            

          

        


        

          
            
              
                
                  
                    
                    
                  
                

                CORPORATE RESPONSIBILITY

              

              
                For questions about sustainability or corporate responsibility, feel free to get in touch directly.
              


              
                
                  Mario Wintschnig

                
                  Manager Corporate Responsibility

                Tel.
                  +43 664 80892 3101

                
                  [email protected]
                
              


            

          

        


        

          
            
              
                
                  
                    
                    
                  
                

                
                  REQUEST ESHOP ACCOUNT
                

              

              
                To request an eShop account, please visit our 
                
                  eShop portal
                ,
                or contact us via email:
                
                  [email protected]
                
              

            

          

        


        

          


  
    
      
        
          
        
      

      
        VISIT LIGHT FORUM/CENTER
      

    

    
      
        
        
        
        
        
        
      

    

    
      
        
          

            Höchsterstr. 8

            6850 Dornbirn

            Austria

          

          

            Tel: +43 5572 390-26492

            Fax: +43 5572 390-926492

            [email protected]
          

          
            
              
              
            
          
        

      
        
          

            Wagramer Straße 19

            1220 Vienna

            Austria

          

          

            Tel: +43 1 258 26 01-0

            Fax: +43 1 258 26 01-82845

            [email protected]
          

          
            
              
              
            
          
        

      
        
          

            306 Pacific Highway

            NSW 2065 Crows Nest

            Australia

          

          

            Tel: +61 1300 139 965

            Fax: -

            [email protected]
          

          
            
              
              
            
          
        

      
        
          

            Rijksweg 47 / Industriezone Puurs Nr. 442

            2870 Puurs

            Belgium

          

          

            Tel: +32 3 860 93 93

            Fax: +32 3 886 25 00

            [email protected]
          

          
            
              
              
            
          
        

      
        
          

            10 rue d'Uzès

            75002 Paris

            France

          

          

            Tel: +33 (0) 1 49 53 62 62

            Fax: +33 (0) 1 49 53 62 40

            [email protected]
          

          
            
              
              
            
          
        

      
        
          

            Rotherstraße 16

            10245 Berlin

            Germany

          

          

            Tel: +49 30 72 39 77-0

            Fax: +49 30 7 21 81 13

            [email protected]
          

          
            
              
              
            
          
        

      
        
          

            Via G.B. Pirelli, 26

            20124 Milano

            Italy

          

          

            Tel: +39 02 667451

            Fax: +39 02 66745310

            [email protected]
          

          
            
              
              
            
          
        

      
        
          

            Viale Somalia, 33

            00199 Roma

            Italy

          

          

            Tel: +39 06 86580361

            Fax: +39 06 86391946

            [email protected]
          

          
            
              
              
            
          
        

      
        
          

            Via G. Di Vittorio, 2

            40057 Cadriano di Granarolo

            Italy

          

          

            Tel: +39 051 763391

            Fax: +39 051 763088

            [email protected]
          

          
            
              
              
            
          
        

      
        
          

            Hyllie Boulevard 10b

            215 32 Malmö

            Sweden

          

          

            Tel: +46 40 649 20 00

            Fax: -

            [email protected]
          

          
            
              
              
            
          
        

      
        
          

            Jankovcova 2

            170 00 Prag

            Czech Republic

          

          

            Tel: +420 266 782 200

            Fax: +420 266 782 201

            [email protected]
          

          
            
              
              
            
          
        

      
        
          

            3300 Route 9W

            NY 12528 Highland

            United States

          

          

            Tel: +1 845 691 6262

            Fax: +1 845 691 6289

            [email protected]
          

          
            
              
              
            
          
        

      
    

  




        


        
        
        
        
        
        

        

          



  
    
      
        
          
        
      

      
        I’M A SUPPLIER
      

    

    

    
      
      
      
        * First name:
      
      
      
        * Last name:
      
      
      
        * Email:
      
      
      
        Telephone:
      
      
      
        * Company:
      
      
        Address, City, Country:
      
      
      
        * Material Group:
      
      
        


  
        
      

        Aluminium
      

        Aluminium profiles
      

        Asics
      

        Ballasts / Emergency
      

        Batteries
      

        Cable and Wires
      

        Capacitors
      

        Castings
      

        Connection technology
      

        Control Gear
      

        Diodes
      

        Electronic / Contract Manufacturing Service
      

        E-Procurement
      

        Facility Management
      

        Fasteners
      

        Fleet Management
      

        Glass
      

        Housing (Plastic, Metal)
      

        Human Ressources Services
      

        IC's
      

        Information Technology
      

        Lampholder, Terminal blocks, Connectors
      

        Lamps
      

        LED Driver
      

        LED Modules
      

        LED SMD
      

        Logisitics / Services
      

        Marketing Goods
      

        Metals Other
      

        Office supplies
      

        PCB
      

        Plastic Components (Profiles, Sheets, Films, Injection, etc.)
      

        Plastic Resins
      

        Pressings & Machined c.
      

        Production / manufacturing equipment
      

        R&D
      

        Relays
      

        Resistors
      

        Starter
      

        Steel
      

        Suspension Systems
      

        Telecommunication
      

        Terminal Blocks
      

        Transistors
      

        Travelmanagement
      

        Utilities
      

        Winding Goods
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                  TECHNICAL QUESTIONS AND SUPPORT
                

              

              
                Our webmaster will be happy to provide support if you have any technical questions in connection with our website: 
                
                  [email protected]
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        Privacy

      


      
        We attach utmost importance to the protection and security of your data, regardless of whether you are a customer or visitor to our website. We therefore undertake to protect your privacy and to treat your data confidentially. At this point we would like to inform you of the specific personal data of yours that are collected in relation to your visit to this website and for what purposes they are used.

I. Data controller
This website is operated by Zumtobel Group AG, Höchsterstrasse 8, 6850 Dornbirn, Austria, FN 62309 g, which is also the data controller within the meaning of the EU General Data Protection Regulation (hereinafter referred to as "GDPR").
No data protection officer has been appointed by the data controller since the legal requirements for mandatory appointment are not met.
However, inquiries regarding data protection and the use of your personal data can be sent to the following e-mail address and will be handled by us in accordance with the legal requirements: [email protected].

II. Data used / processing purposes / retention period

The categories of data we use and the purposes pursued through the use of this data are described below. As far as possible, you will also find information on the storage period of the respective data.
Each time this website is accessed, access data is stored in a log file, the server log. The data record stored in this log file contains the following information: Date and time of access, IP address, session ID, accessed website, name of the website from which the website was accessed and information about the browser used.
We evaluate these log files only in the event of misuse of our website. We reserve the right to subsequently check the log files of those users about whom there is a concrete suspicion of using our website in violation of the law and/or the contract. In general, we cannot attribute these data to a specific person. Should such an attribution be possible, we will only use these data in cases where there is a corresponding legal basis (weighing of interests in individual cases).
If you register on our website or for our web shop, we will record the master data you provide (in particular, your name, salutation, telephone and fax number, e-mail address, language of correspondence, industry, department, web shop access data) and use it on the basis of the relevant user agreement. In addition, you will be assigned an internal customer number and one or more contact persons in our company. These data are used by us in order to provide the web shop and to support you, as a customer or interested party of our company. As a rule, such data will be stored for six months after use of the web shop (erasure of the customer account) ends.
If you place an order in the web shop, we will collect any additional delivery addresses for this purpose and other data provided by you that are necessary for the processing of the order. We store such data for up to six months after the end of the customer relationship.
If personal master data or order data are also used in our accounting system, such data will be stored until the end of the prescribed periods (generally 7 years in Austria) on the basis of the statutory retention obligations applicable to us.
If you have given us your consent during registration or at a later time, we will use the data resulting from your use of the web shop or the website, such as the web pages you have accessed, the time spent on individual web pages and the products you have viewed as well as your previous demand interests, in order to optimise customer service and to be able to provide you with customised information. These data will be stored until you revoke your consent for the use of your data.
If you have agreed to receive a newsletter, we will use your name and e-mail address, your gender, address, company and industry sector, as well as language, for the delivery and personalisation of such a newsletter. These data are used for the duration of the subscription to the respective newsletter.
If you are one of our customers, we use your master data on the basis of our legitimate interest in direct marketing purposes and may invite you to events in your area.
If you have given your consent to the processing of your personal data, this consent can be revoked by you at any time. You can declare a revocation in writing or by e-mail to [email protected].

III. General principles for processing personal data
	We comply with the statutory data protection regulations without restriction.

The data protection regulations of the European Union and the national laws derived from them apply to the storage, processing and use of personal data. The legal basis for the processing of the respective personal data can be seen from the above list.
In some cases, personal data may be provided to processors, if they offer sufficient guarantee for a lawful and secure use of data and if they contractually undertake to comply with the principles described in this privacy policy and the statutory regulations.
We reserve the right to transfer personal data to other companies in the context of restructuring or company mergers if they also undertake to adhere to the principles of action described here and are either based in the European Union or in a third country with adequate data protection.
If you actively choose to use the social networking functions offered on our website, personal data may be transferred to the respective external providers of these social networks. You will find detailed information on this in Section V. below.
We also reserve the right to pass on personal data to third parties if we are forced to do so by law, by a judicial decision by the court of competent jurisdiction or by an order of the competent authority, or if we are forced, as a result of actions or omissions on your part, to have our rights, our property or our assets protected or enforced by the competent authorities.
	In the procurement of data, we restrict ourselves to what is necessary and reasonable.

If we collect personal data, we will explain to you in each case for what purposes we use the data.
In individual cases, we only collect personal data to the extent necessary to achieve these purposes. If further use of personal data is no longer necessary, the data will be deleted.

IV. Recipients and recipient categories of data

In connection with the operation of this website or the web shop, the following processors are acting on behalf of the data controller:
Hosting provider website: Zumtobel Group AG
Provider web shop: Zumtobel Group AG
In addition, we refer to the explanations in Section IX., which describes in detail the use of your data by social networks.
In addition to the recipients specifically mentioned, other processors may also be consulted in the future in connection with the provision of this website and the web shop (e.g. hosting providers, shop operators).
A transfer of data to group companies is carried out based on any consent granted to the recipients named in the consent.
V. Links to external websites

Our website contains so-called hyperlinks to websites from other providers. In these cases, you will be directly forwarded from our website to the websites of the other providers. You can recognise this by the change of the URL in the address bar of your browser, among other things.
We cannot assume any responsibility for the confidential handling of your data by such providers, as we have no influence on whether the other providers comply with the data protection regulations. Please refer to the websites of these providers directly for information on how they handle your personal data.
VI. Security measures to protect your data

To protect your data, we have taken special technical and operational security measures which are regularly reviewed and adapted to technological progress.
However, we would like to point out that due to the structure of the Internet, it is possible that the rules of data protection and data security may not be observed by other persons or institutions that are not within our area of responsibility.

VII. Your rights in relation to the data used

If and insofar as we use personal data concerning you, you are entitled to the following rights in particular with regard to such data:
	Right of access to information (Art 15 GDPR): You may at any time request information as to whether and which personal data concerning you are being used by us, for what purposes the data are being processed, where the data originate, to which recipients the data may be transmitted and how long such data are stored by us.

	Right of rectification (Art. 16 GDPR): If you discover that personal data concerning you are inaccurate, you may request the rectification of such data at any time. If data are incomplete from your point of view, you can also request that data be supplemented.

	Right of erasure (Art. 17 GDPR): If you believe that the use of your personal data is no longer necessary or that it is carried out without a sufficient legal basis or is unlawful for other reasons, you can request the erasure of these data.

	Right to restriction of the use of data (Art. 18 GDPR): Instead of erasure of data, you can also demand restriction of the use of data, if data are used unlawfully. In particular, you can also demand such a restriction of the use of data if you dispute the accuracy of data or have lodged an objection to the use of data

	Right to data portability (Art. 20 GDPR): With regard to personal data that you have provided yourself and that are used on the basis of a contract or consent, you can demand that these data be made available to you in a structured, common and machine-readable format. You may also request that this data be transferred directly to another data controller.

	Right to file a complaint with a supervisory authority (Art. 77 GDPR): If you believe that your rights have been violated in relation to personal data concerning you, you have the right to file a complaint with a supervisory authority. In particular, you may contact the supervisory authority responsible for your place of residence, your place of work or the place where the suspected violation occurred. In Austria, the responsible supervisory authority is the Austrian Data Protection Authority, Barichgasse 40-42, 1030 Vienna.

Separately, we would like to point out your right of objection (Art. 21 GDPR): If reasons arise from your particular situation which make the use of your personal data, which we use on the basis of a legitimate interest, impermissible, you have the right to object to such use of data. If your personal data is used for direct marketing purposes, you have the right to object in any case.
If you have any questions or are unclear about your rights regarding your personal data, you can contact us at any time at the following e-mail address: [email protected].

VIII. Changes to the data protection policy

Since changes in the law or changes in our internal company processes may make it necessary to adapt this data protection policy, which we reserve the right to do accordingly, we ask you to read this data protection policy regularly.

IX. Cookies

We use cookies on our website to enable the use of certain functions of the website, to analyse how users use our website and to provide certain third-party services.
These are small text files that are stored on your computer. Most of the cookies we use are deleted from your hard drive at the end of the browser session (so-called session cookies). Other cookies remain on your computer and enable us to recognise your computer during your next visit (so-called persistent cookies). In addition, cookies from third parties are also used on our website.
You can prevent the storage of cookies by adjusting your browser settings accordingly. However, we would like to point out that in this case, you may not be able to use all functions of this website to their full extent.
If you do not wish our cookies to be stored on your computer, please deactivate the storage of cookies in your browser for our website or set your browser so that cookies are generally not stored on your computer. You can also use your browser to delete cookies that have already been stored.
We have no influence on the further processing of the personal data collected by the respective operators. Furthermore, it is not possible for us to determine the extent to which, where and for how long the data is stored by the social networks, the extent to which the social networks comply with existing deletion obligations, which evaluations and links to the data are carried out by them and to whom the data is passed on by the social networks.
Deactivating the use of cookies may require a permanent cookie to be stored on your computer. If this cookie is subsequently deleted by you, you must perform the deactivation again.
The following categories of cookies are used on our website:
I. Session cookies
To make it easier for you to browse our website, we use a so-called session ID (session identifier), which is assigned to each visitor at the beginning of each use of our website. This session ID is used by our server to recognise you or your computer/browser as the same visitor, even though your IP address may have changed in the meantime. This session ID enables the assignment of several related requests of a user to one session. The session ID cookie we use is only valid until the end of a session. It is automatically deleted when you close your browser.
II. Persistent cookies
We use the Pardot Marketing Automation System, a special software for collecting and evaluating the use of a website by website visitors and for sending marketing communication (newsletters, event invitations, etc.). When visiting this website, Pardot captures your click path and creates an individual usage profile using a pseudonym. For this purpose, cookies are used, which allow recognition of your browser.
However, you can deactivate the creation of pseudoymised user profiles at any time by configuring your Internet browser so that cookies of the domain “pardot.com” are not accepted. However, this may result in some limitations in the features and usability of our offering. In order to provide you with an offer or product information that is as interesting as possible and to the extent your consent to it, it is possible to merge your personal data with the data of the pseudonymised user profile via the set cookies, if you – for example by ordering a newsletter or completing a form – provide personal information. You may opt-out to this use of your personal information, such as name and address information, in writing an email to [email protected] or by clicking the unsubscribe link in any newsletter or other marketing communication at any time. You can revoke your consent at any time with effect for the future.
Newsletters sent with Pardot contain so-called web beacons. These are small graphics that allow user behaviour, such as opening and reading emails and clicking links to analyse. This allows us to make our content more relevant and interesting to you.
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                Dornbirn, Austria


              

            

          
            
              Corporate object:
              
                Manufacture and sale of luminaires, lighting solutions and lighting components


              

            

          
            
              Legal form:
              
                AG (= public limited company)


              

            

          
            
              Management board:
              
                Alfred Felder (CEO) | Bernard Motzko (COO) | Thomas Erath (CFO) | Marcus Frantz (CDTO)


              

            

          
            
              Supervisory board:
              
                Christian Beer, Volkhard Hofmann, Eva Kienle, Georg Pachta-Reyhofen (Vice Chairman), Thorsten Staake, Karin Zumtobel-Chammah (Chairwoman)
Delegates of the employees' council: Richard Apnar, Dietmar Dünser, Isabel Kreilhuber
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              General orientation of the web site:
              
                Information on the company’s products and services, and promotion of sales. Information on the Zumtobel Group: The company offers integral professional lighting solutions, luminaires, light management systems and lighting components for indoor and outdoor applications
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        	Here you can download the International Conditions of Sale and Delivery.


	Here you can download our General Purchasing Conditions Zumtobel Group AG in German, English and Serbian.


Please read these conditions of use carefully. Unfortunately, we are compelled to request you for legal reasons to leave our Internet pages if you cannot observe these rules. The same applies if you are subject to a law (for example on account of nationality, residence or place of stay) which forbids the use of or visit to these Internet pages or parts of them.

Intellectual property
Except for references expressly to the contrary, all data, works, inventions, designs, concepts, ideas and other elements of these Internet pages (hereinafter called “Intellectual Property”) belong exclusively to Zumtobel GmbH, A-6850 Dornbirn (hereinafter called “Zumtobel”) or a company within the Zumtobel Group, or a third party licensing Zumtobel or the Zumtobel Group. Any use of the Intellectual Property including for personal purposes, is prohibited. Excepted from this, is personal, non-commercial viewing of the Internet pages by means of commercially available and non-modified browser software, as well as the preparation of a single print on paper solely for personal use. Zumtobel and/or third parties authorised by it and/or third parties who have suffered damage are in the case of infringement also entitled to judicial enforcement and restitution of the legal status in addition to any claim for compensation.

No offer
These Internet pages do not represent an offer to a contractual relation of any kind whatsoever. We offer legal transactions by the internet solely for registered customers with individual login.

No advice
News, references, opinions, prices, data or other information on these Internet pages are always to be understood as being general and not binding. They may be altered and/or removed at any time and without prior notice. The information which may be called from these Internet pages must never be taken to be product guaranties and/or interpreted as assurance of qualities or availabilities.

No guarantee for contents
All contents of the Internet pages, as for example, information, technical instructions, prices, colours etc. are supplied without guarantee. They are always to be considered as unsecured and are based in part on information provided by third parties which are similarly supplied without guarantee.

No confidentiality
Communication over the areas of the Internet pages which are accessible by the public at large (for example, with a web form) is made uncoded over the Internet and may be read with simple technical means by third persons, and are clearly related not only to the sender but also to the recipient. The same applies to the delivery of an e-mail to Zumtobel . It is therefore strongly inadvisable to communicate confidential information to Zumtobel or to third parties over the Internet pages or by e-mail.

No guarantee for availability
Availability of the Internet pages or of certain parts thereof is at no time guaranteed. Zumtobel may limit availability of the Internet pages at any time for particular or unlimited periods and/or alter or remove the contents.

No liability
All liability of Zumtobel arising out of or in connection with use of the Internet pages or connected with offers made by third parties via links with the Internet pages, is excluded.

Applicable law
In as far as a contractual relationship should arise at all between you and Zumtobel, it shall be governed solely by the laws of Austria not including cross-referenced rules.
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            OUR WIDE RANGE OF LIGHTING SOLUTIONS PROVIDE THE BEST LIGHT FOR BOTH PEOPLE AND THE ENVIRONMENT.
          

        
          
            COLLABORATING CLOSELY WITH SCIENTISTS, ARTISTS AND DESIGNERS, WE REALIZE EXTRAORDINARY LIGHTING CONCEPTS AND DRIVE TECHNOLOGICAL DEVELOPMENT FORWARD.
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              Comprehensive range of dependable, professional lighting solutions for indoor & outdoor applications.
            

            

          
        
          
            
              
                
                  
                

                
                  
                

              
            

            
              Leading in the manufacturing of hardware and software for lighting technology and control systems.
            

            

          
        
          
            
              
                
                  
                

                
                  
                

              
            

            
              Economical & modern, ideal for one-for-one replacement with easy installation and a long life.
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