Our Processes

We live out our commitment to sustainability by implementing efficient and resource-conserving business
processes, which we strive continuously to improve.

Process Principles

= We systematically take account of the relevant sustainability and energy
efficiency criteria at all stages of the product procurement, production,
transport, use and recycling/disposal processes.

= Through the continuous improvement of our production, logistics and transport
processes, we reduce the negative impact of our business on the planet and
its people.

= Through the rigorous application of an environmental management system we
pursue the following goals:
»= Minimisation of the use of hazardous materials
= Reduction of our consumption of energy and water
= Minimisation of waste, emissions and wastewater

= Through the comprehensive evaluation of workplaces and processes
accompanied by regular training, we ensure the health and safety of our
employees at work.

= We strive to keep our supply chain as close to the market and as sustainable
as possible to enable us to meet the needs of our customers fast and flexibly
by delivering top-quality products and services.



